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Insurance 

In an industry where market forces are driving restructuring, realignment of business, and a renewed 
focus on customer service, companies are looking for new ways to gain a competitive edge. It's an 
environment that challenges companies to secure, manage, and analyze customer information, make 
better decisions faster, and communicate to customers with greater speed and accuracy. 

Today, the insurance industry is experiencing drastic changes through the development of new 
innovations that are strengthening existing customer relationships as well as seeking new 
relationships. Deregulation has opened the barriers that once segmented the industry and prevented 
new companies from entering the market, offering new products, or opening new lines of business. 
Such movements have increasingly demanded better technology tools to acquire new customers, 
retain existing customers, improve customer service, reduce operating expenses, and manage 
information throughout an organization.  

The opportunities for success are clear. Those with the ability to implement faster and more efficient 
business processes, meet challenging new regulatory requirements, and enable employees to make 
better decisions when they're needed most, will gain the competitive advantage. 

Within such movements, the insurance business environment is focusing on technology that manages 
customer relationships and provides web-based services to employees, and most importantly, 
customers. As customers continually expect more personalization out of services received, the 
Internet is becoming the central avenue for such service and information. 

To strengthen their market position, Insurance companies are focusing on streamlining operations, 
reducing costs, and correcting technological deficiencies while maximizing the value of existing 
systems and information. Those that want to increase their leadership are integrating the power of 
DTI solutions to combine content, process, and connectivity within a single integrated solution that 
optimizes mission-critical processes, reduces cycle times, and provides the needed agility to make the 
right decisions and react quickly to market conditions. 

Recognizing that return on investment is an important factor in any decision, we can lower your total 
cost of ownership while offering a solution that will provide the most dependable, mission-critical 
technology for your insurance information and service needs.  
 
By choosing DTI, you will find an organization and product that are committed to providing high 
quality service and product offerings, and most importantly, an organization that puts servicing the 
customer with integrity first.  
 


